* STAR®Exchange 2000/2003 Mail Gate

The Complete Messaging Solution

Why the FaxxStar Exchange 2000/2003 Mail Gateway?

The Fax*Star Exchange 2000/2003 Mail Gateway is an extension of the FaxxStar Advanced Server. In an
Exchange environment the benefits of using the Exchange 2000/2003 Mail Gateway are:

x» The Network Administrator does not need to install a specific Client on every PC, since Users are faxing
from their existing Exchange Client Application.

» Users send faxes with attachments the same way they are sending mail.
*» Users manage fax traffic from their Exchange Mail boxes.

*» The document and attachment conversion from mail to fax format is done on the Exchange Mail Gateway
and does not utilize the resources of the user’s workstation.

*» The Exchange Mail Gateway can run on the Fax Server or a dedicated Server.
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Cther options: =
[FaX:Jim Smith@@2417444]
[Fak:2417444] |

How does it work?

= User sends an email to [FAX:Name(Company)@fax Number| “Fax” address.

s The Exchange Server moves the document to a special file and directory.

s The Exchange Gateway polls this file every few seconds and detects it has some work to
perform.

s The Exchange Gateway converts the document and its attachment(s) to fax format.

s The FaxxStar Server receives the faxing information (schedule, priority) and the images IBM server
and performs the faxing.

s When the faxing is done, the Fax* Star Server sends a confirmation message to the
Exchange Gateway.

s The Exchange Gateway forwards the confirmation message to the user.
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FAX*STAR® Exchange 2000/2003 Mail Gateway

Business | Fhone Numbelsl MNotes I FAx - FauStar Address I

Sending a fax using the Fax* Star Address

’72:228 [1im ety [Edinger-Fax From an Exchange Client application (Outlook)
users can select the FaxxStar Address Book to
Address: 777 ok Titlg: [ranager create fax addresses by entering the recipient
Company: Jconcrete Inc. name, company name and fax number. The
delivery information will be automatically
Department: | organized in the correct format and create a “fax
City: |Buena vista Office: | address” within the Faxx Star address folder. As
State: oA pssistant: | shown in this example, the user has the ability to
_ ' enter additional recipient information. The
dip code:. 50645 Phone number: Uicliia| Fax*Star will use the phone number placed in
Courtry: | [Fax  zlje41-7a44 the Fax Entry. Once the entry has been created
the Exchange Application will know that it is a fax
Send Options. .. | ilil and send it to the Exchange 2000/2003 Gateway.
The user has the ability to add attachments to the
Ok | Cancal | ooy | Hep | fax messages just as with email.
izt Users can Schedule the sending of their fax, Preview the fax,
|Send at specified time j add a Cover page, and define the Body format.
Thusday , Mach 14,2002 j |15322 j From the Exchange Client application, users can select a Cover
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FaxxStar Folders - Sent, Failed, and Preview Messages.

The Fax*xStar Advanced Server will send a message to the users in their
Exchange client mail boxes to confirm sending of their fax.

Page, Schedule date and time for the release of the fax, and define
the Body format of the fax. Users also will have the ability to Preview
the fax before they release it for faxing.

In this example, the user can select a date from the Calendar and a

mn 1 13m15 16| 7 Lse Defaul time for the scheduled fax to be sent.
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With the Fax*Star Exchange 2000/2003 Extensions the user has the
ability to use the Fax* Star Folders (Failed, Preview, Sent) located on the
Exchange client folder list.

If the fax has been sent, a message will be placed in the Sent folder with
details of duration of fax transmission, CSID (Fax Identification) of the
recipient and other useful information. If the fax failed, a message will be
sent to the Failed folder with details of the failure such as line error or
communication error. The user has the option to Preview the fax by
having the Mail Gateway return the fax image to the Preview folder where
they can review the fax and press Resend to send the fax.
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